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MepoupHATHIl N0 YAYHIICHII0 KaYecTBa paGoThi FOCYAAPCTRCHHONO KATEHHOIO YUPeKacHus Cﬁﬂ;@*

«PeabuanTanuonubii Gewrp Aas JeTeil H HOAPOCTKOB ¢ ONPAHMHEAHBIMH BO3MOKHOCTHMH Boctoqiioro okpyra»
na 2019 - 2021 roga

Mo HanmeHosanue Mﬁ;ﬁsanpumm Cpok OTBETCTBEHHBIA PesyabraT (BuNONHEHD, MNoxazaresn, xaparTepusyioume
n/n peanuIaLAn HE BLINOAHEHO) Pe3YNLTAT BLINOAHEHUR
MePONPUATIANR
1. foBbiweHne HHGOPMUPOBAHHOCTH HaceneHun 06 OKa3bIBAEMBbIX yCayrax
1.1 | O6nosnenne wndopmauun o6 yupempenuu U no mepe Hupexrop, Yaeauueune uidGopmmposaHocTy
COUNANnBHBIX YOIyrax: HEOBXOAUMOCTH Famecrurens wHacenewus ob oxaspBaeMbIX YCAYTax
& Ha  CalTe  MUHWCTEPCTBA  COUMaNnbHO- AupexTopa,
AEMOTpadUUeckoit ¥ CemeiHOR NOMTUKK 3amecTurens
Camapcroi obnacmy, canre nupexropa 1o AXH
reabilit.samregion.ru  bus.gov.ry;
s UHGOPMEUMOHHBIX CTEHAAX YUPEMAECHUA,
1.2. | Pacnpoctpasenne  Byknetos M NOATOTOBKA | B TeHEHWE FOAd Lupexrop, Yaenuenue MHGOpPMUROBAIHHOCTH
UHbOPMAUMOHHBIX MaTepuanos g CMA 3amecrurens sacenenun 00 OHAILIBAEMBIX YEAYTEX
auperTopa,
JamecTurelln
pupertopa no AXH
1.3. | Nposesienue KOHCYABTATUBHO-AUETHOCTHHECKUX It kBapran Dupexrrop, Yaenuuyenue tHOOPMUPOBAHHOCTH
meponpuaTiit Ha Gase MesULMHCKNX oprauuzauuin 8 JamecTurens HaceneHmn 06 OKaILIBAEMBIX YCAYTaX
uenax swinsnenun getein ¢ OB3, Hympalowmxcs 8 pupexrTopa,
yeyrax no pasHein nomouLM, M yBeMHEHUA OXBaTa JamecTurens
peabUANTALMOHHBIMK YCAYTaMA. nupexropa no AXY
UndopmupoBanue O nepedHe couuancHbix Yoyr,
APeACCTABAREMbIX B YHDENIEHKN




1.4. | fanpHefwes noAAepKaHUe Ha JOMKHOM ypoBHE | B TedeHue rofa Hupexrop, Ypeauuenue nidopmupoBasHocTi
obecneyerus MCNOAHEHUA npuraza Muuucreporea 3amecTuresib Hacenerus ob OKa3LIBAEMBIX YLAYTaxX
TpyAa M COUManLHOW  Rawwmter PO Ned9la ov AMpeKTopa,
30.08.2013r, «0 MeTOANMECKNXY DEKOMEHABUMAX NO JamecTurens
NPOBEASHWIO  HEIABUCUMON  OLUEHKM  KauecTsa auperropa no AXY
pabotel OpraHMlaLMK, OKA3LIBAIDIWMX yoayru 8
chepe CoUManuHoro 06CAYRUBAHUAY

2. MeponpuaTia NO NOBBHILIEHWID KAYECTBA COUMANDBHBIX yCayr

2.1, | NMpoponxurs paboty No  NPOBEAEHUIO aHanu3a | ExeksapTanuHo Jamecrurens MNoseilueHUe YA0BACTBOPEHHOCTH
KAURCTBa NPeAOCTABNACMBIX COLMAALHBIX YOIYT No AMpeKRTOpa KAUEHTOB YYPEMOLHUA KAUECTBOM
UTOraM aHKeTUPOBAHWA 3aKOHHLIX NpejcrasuTensei OKAIBHHBIX YOAYT, IPoBeASHKE
€ U8ABLI0 WAYHEHWUA CTENEHK YAOBAETBOPEHHOCTH WX AHKETUPOBAHUA
KAUeCTBOM NPEAOCTABACHHBLIX COUMAALHBIX YOIyT.

AHANW3 pe3yNbTaTOB AHKETHPOBAHKMA.

2.2, | Mposepgnne BHYTPEHHUX NPOBEPOK MO KOHTPONIO | EXEKBapTansHo Hupexrop, Boinonsenne pekomeriatuii
KauecTsa npesocragnfembix  peabnanuTaynoHHBIK 3amecrurens CALNaHHBIX B X018 NPOBEPOK
yonyr AMperTopa, KOHTPONA KaUecTsa

3amecTutesnb
Aunpexropa no AXM
3. Passurue mMarepuanbHo-TexHuueckoi 6aspl

3.1, | OBecnevenne  AOCTYNHOCTH  yuYpemaeHuna  oan Nocroauno Auperrop, MNosplleHWe YAOBASTBOPEHHOCTH
MANOMOBUABHBIX TPYIN TPAKOAH, MEPDONPUATUA NO Jamecrurens KANEHTOB YUPEMASHUA KAHECTBOM
HAarOyCTPONCTBRY TEPPUTOPIK ampexropa, OHAZAHHBIX YOAYT

JamecTurestb
AvperTopa no AXH
4.Co3panne KagpoBbIX YCACBUE 1A NOBLILEHUA KAYECTBA OKA3bIBACMbIX YOAYT

4.1. | Opraumzaums  MeponpuaTMii  No  KOHTPOMO 3@ | EeKsapransHo 3amecTuTens Mossiwienne yAOBACTBOPDUTEALHOCTH
cobniopennem paboraukamu yupeseHni AuperTopa KAMEHTOB YUPEN(IEHWA KaqecTBom
OCHOBHBIX NPUHLMNOE, HOPM W NPasun cryxebHoro OKAIAHHBLIX YOAYT, NPOBRASHUE
nogeaeHun,  yreepraeHHuix  KOAekcom  3THKM. AHKETUPOBAHKUE
Mposeserve pabounx cosewaHnit © KONNEKTUBOM
no BONPOCam cobmwaeHunA HODM
npodeccnonansHolt  3tukn  paborthukos  chepel
COUMANBHOTO OBCAYMUBAHUA,

4.2. | Obyuenue CReUManucTos no nosuienuo | B cootBeTcTenm JamecTurens fospilenne YAOBNSTEOPEHHOCTH




NpodeCcCUOHaNbHOTO MacTepeTsa u Keanudurauum
nepcoxana.

€ NNAHOM
obysenus

AUperTopa,
Bpau-neguarp

KANEHTOB YUPEMEHUAMM
AOCTYIHOCTY COUMANbHBIX YCAYT B
YUPEWILHNM

5.YA0BACTROPUTEALHOCTE KBYECTBOM OKA3aHUA yom

VI B YMPEKHEHN

5.1, | KOHCY/IbTMPOBAHKUE 3BHOHHBIX npejcrasuTEAei no EmegHesto Bpau-neguarp, Yaenuuenns uHGOPMUPOBAIHHOCTH
BONPOCEM  AOCTYNHOCTA  COUMANLHBIX  yOmyr  # CTapuwan meacecrpa, Hacenenus 00 orazbIBAGMBIX YOAYTax
peabunurauuu petei ¢ OB3 CReUManicT no B yupemaeHun

coumansHon pabore,
COUMANnbHBIA neparor

5.2. | BHegpenve B npaktuky paboTbi  yupemaeHus 1l kBapran Jamecrurens Qbecnevenne KauecTBeHHoro
WHHOBAUMOHHBIX TEXHONOTUHA, NO3BONAIOWMX AUperTOpa, peabuaMTauMoHHOro  NpoLecca
PAcUMpUTL CNEKTP COUWANBHLIX YCAYT M NOBbLICUTL Bpau-neguatp NOBLULEHUE  YAOBASTBOPEHHOCTH
wx  addexwrusnocts. Bueapenue  pesyabTaros HAMEHTOB  KauecTBOM  ORa3aHHbIX
HAYMHO-UHHOBAUMOHHOM paborol B yenyr
peabunuTauuoHHbIN Npouecc.

5.3. | Buepgpenue METOAUKK paboTe annapara | kBapran uHCTpYKTOP no JIPK ObecneverHne Kau@CTBEHHOTD
NPOTPaMMHOTO  KOMINeKkca ana peabuantauun ¢ peabunuTaumonHOro  Npouecta
ABATATENLHBIMW M MEHTALHLIMK  HADYLIEHUAMK AOBLILEHWE  YAOBAETBOPEHHOCTH
{Pesumoyiuen) KAMEHTOB  KAueCTBOM  OHA38HHBIX

yenyr




