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Ne HanmeHoBaH1e MeponpuaTHA

Cpok
peanuzauum

OTReTCTBOHHBLIN

Pesynbrar (BbinoaHeHo,

HE BLINOHEHD)

Mowazarenu,
XAPAKTEPUBYIOUIME DEIYABTAT
BLINOJIHEHUA MEPOTIPUATHI

1. Mosbuuenmne MHGOPMUPOBAHHOCTH HACRREHUA 06 OKA3LIBIEMBIX YCAYFaX

Obuosaenne  uubopmaimn  ob  yupempenun  w no mepe Aupextop, Yaeauuenme
COUMBNBHBLIX YCAYFaX: HEOBXOAUMOCTH Zamecrurent UHPOPMUPOBAHHOCTH
®  Ha canre MUHUCTEPCTBA COUMBNBHO- AMpexTopa, BLINONHEHO Hacenenun 06 oKazbIBAEMBIX
pemorpaduueckod U cemeHOM  NOAUTUKK Jamecturens yeayrax
Camapcron obnacru, calte nuperropa no AXY
reabilit.samregion.ru bus.gov.ru,
¢ UHOOPMALMOHHBIX CTEHAAX YUPEeHAEHWUA
PacnpoctpaneHue Gywneros i NOATOTOBKA | 8 TEMEHME roaa Aupexrop, Yeeanieuue
unbopMaLMoHHBIX MaTepuanos gas CMU Jamecrurens MHGOPMUPOBAHHOCTH
nupexropa, BbINOAKHEHO Hacenewus 06 OKazLIBaEMbIX
Iamecrurens yeayrax
auperropa no AXH
Nposepeune KOHCYMLTATABHO-JUArHOCTUMECKIUX it kBapran Hupexrop, Yaenuenue
MeponpusTvin Ha Dasze MeQMUMHCKUX OpraHusauuit s 3amecTurens HHPOPMUPOBAHHOCTH
uensx spAsAeHWA feteil ¢ OB3, HyWASIOWMACA B AnpeKTopa, Hacenenun o6 okazbiBaEMbBIX
VCAYIax N0 PaHHeR NOMOUM, U YBENMYeHUA OXBaTa 3amecruTesib yeayrax
peabuArTaUMOHHBIMK YoAYTamu. Opranusaumn anperropa no AXY BbINO/IHEHO

suiesnos 8 JY mynstugucunnanHapHox Gpurag
CAEUMAnUCTOB ueHTpa, UHGopmuposatne 3akoHHbIX
npepcrasurencit aevell ¢ HaPYWEHUAMKA B PB3BUTUK O
NePEedHE COUMANbHLIX YONyr, RpeaocTasnaembix 8
YUPEMAEHUN




Hanvreiiwee nopsepmanne Ha AOMKHOM ypOBHE
obecnedennn UCNONHeHUs npukasa Munuctepcrsa
TOYA3 W COUMancHoOl  3awmtel PO Ned9la or
30.08.2013r. «O MeTOAUHECKUX PEKOMEHAAUUAX N0
NPOBEAEHUIO HE3ABUCHMON OLEHKM KavecrBa paboTo
Oprasn3auuK,  oKadeiBalOWMX  yonyru B8 chepe
COUMANBHOTO aBCAYMUBAHIAY

8 TEUEHUE TO5

Lupexrop,
Jamecturens
AMpeKTopa,
Jamecrurens
auperropa no AXY

BbINONHEHO

Yenuuerive
UHOOPMUPOBAHHOCTH
Hacenenus o6 okazbiBaBMBIX
yoayrax

2. MeponpuaTus no NOBLILEHNIO KAYECTBA COLMANbHBIX YEAYT

fipopominte pabory no  Aposegeduio  aHanuia ExexBapranbHo Jamecturent flossiwenue
KBUECTBE NPefOCTaBMMeMBIX COLUMANbHBIX Yenyr no AMPeKTopa YAOBASTBOPEHHOCTY
UTOTamM BHKETUPOBAHWA 3BKOHHBIX NPEACTABUTENeR ¢ BLINONHEHO KAMEHTOB yupEeMASHUA
UENbIO  UBYHEHWA CTENEeHW YAOBASTBOPEHHOCTH MX KAYRCTBOM OKa3aHHbIX YCAYT,
Ka4YeCTBOM  NPEJOCTABNEHHDIX  COUMANbHBLIX  YCAYT. NPOBEASHUE GHKETUPOBAHUA
AHANU3 PE3YNLTATOB AHKETUPOBAHMA,
Mposesenue BHYTPEHHUX NPOBEPOK MO KoHTpomo | Exexsapransto Dupexrtop, Boinonxenne pekomeHaauuii
KauecTBa  NpefocTaBaemMbiX  peabuivTaumoHHBIX JamecTurens CABNAHHBIX B XOAE NPOBEPOK
yonyr AuperTopa, BbINOMHEHO KOHTPOAR KavecTsa

Jamecrurens

Aupexropa no AXY
3. PasBurue mMarepuanbHO-TeXHWYECKON Basbt

Obecnevenne  aocTynHOCTYM YUpemaeHus  ana Mocroanuo Lupexrop, MNosbiwenue
MNOMOBMABHBIX TPYIIN [PaXAEH, MEPONPUATHA NO 3amecturens YAOBAETBOPEHHOCTH
GaaroycTpoiicTsy TepPUTOPUK aupexropa, BLINOAHEHO KAUBHTOB yHPEMLEHUA

Jamecrurens KAHECTBOM OKa3aHHbIX YCAYT

puperropa no AXM

4.Cosparme Ka

APOBLIX YCAOBUN /17 NOBBILIEHWSA KAYECTBA OKA3AHUA YCAYT

Opranumsauun  meponpustuii  no KOHTROAD 32 | DXexBapransHo 3amecrurents Nossienue
cobmogennem paboTHUKAMU YUPEKAEHUIH OCHOBHBIX AMpexTopa YAOBAETROPUTEILHOCTY
OPUHUMNOS, HOPM U npasus cnyeBHoro nosegenus, RIAMEHTOR yupemaeHua
yreepiaeHtuix  Kogekcom  smuku,  [lposepenune BINOAHEHO KauecTBOM OKA3aHHBIX YCIyr,
pabounx coBewannii ¢ KONNeKTHBOM 10 BONpoOCam NPOBEACHKE AHKETUPOBAHKE
cobnogenna  HOpM  NpodECCHOHANLHON  ITHKM

pabothukos chepsl coumantHoro obeyRuBanHmns,

ObyueHue CREUMANUCTOR no nossienuio | B coorsercremm Jamecrurens BLINMONHEHO Nosslenune
NPOPECCHOHANLHOTO  MACTePCTBA U KBaNMOUKALMKM € MAIGHOM Auperropa, YAOBACTBOPEHHOCTH




nepcoHana.

obyuenns

Bpau-neguarp

KIMEHTOB YUPEX A HUAMM
AOCTYRHOCTH COUMANBHBIX
YCAYT B YUPEeRIeHRI

5. YAOBAETBOPEHHOCTL KAYECTBOM OKA3aHNA YCAYT B YUPENAECHUM
KOHCYABTUPOBAHWE 3aKOHHLIX npeacTasuTeneit no EwepHesto Bpau-neguarp, Ysenuwuerne
BONPOCEM  [OCTYIMHOCTM  COUMBIBHBIX  YOAYT W Crapiias MececTpa, UHPOPMUPOBAHHOCTH
peabuaurauuu getei ¢ OB3 CNSUMANMCT N0 BRINONMHEHO Hacenenva 06 oKasbisaembix
coumansHoi pabore, YCAYTAX B yHpemaRHUM
COUMANLHBIA neparor
Buegpenue 8  npakruky  pabothl  yupesmaeHUA  ksapran JamectuTens Obecnevenme KaueCTREHHOD
MHHOBBUMOHHbBIX TEXHONOTUN, NO3BOARIOINK AupexTopa, peabuanTauMOHKOrD
PaciUMprTh CNEKTD COUMANBHBLIX YOAYE U NOBLICUTL KX Bpau-nepuarp BbINONHEHO apougcca W NoBLIUSHUE
apperTUBHOCTL. BHeApenue pesynbTaToB HayuHo- YAOBACTBOPEHHOCTH
MHHOBAUWMOHHOR  pabotel B8 peabuanTauuoHHbii KIMEHTOR KauecTBom
npouece., OKa3AHHBIX YOIYT
Buepgpeuue METOAMKY paboTui annapara | kBapran HHCTPYKTOP No JIPK ObecneveHne  KavyecTBeHHOIO
NpOTpamMmMHOIO  Komnnexca ana  peabuanrtauumu ¢ peabuanTaynoHHoro
ABUTATENBHLIMKU M MEHTA/IBHLIMK  HAPYILEHWUAMY BLINOAHEHO APoOUECca W NoBuUeHUe
(Pesumoyiuen) VADBASTBOREHHOCTH
KAKUEHTOR KauecTBOM
OKa3aHHbIX YCAYT
Jupexrop 'KY CO

«PLIuITIOB Boctounoro okpyra»

O.H.Hmuna




