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110 MEPONPHATHAM [0 YJIYYIIEHHI0 Ka4ecTBa paboThl rocyJapcTBeHHOI0 Ka3eHHOro yupexaenus Camapckoii 06aacTu
«PeabnuTanHOHHBIH HEHTP AJIA /leTel H MOJAPOCTKOB ¢ OrPAHHYeHHBIMH BO3MOKHOCTAMHE BocTouHoro okpyra»

3a 2022 roa

Ne HaumeHoBanne MeponpHATHA

n/n

Cpok
peanuzaium

OTBeTCTBEHHBIH

Pe3synbTat (BEIONIHEHO,
HE BBINOJIHEHO)

Ilokazarenu,
XapaKTepPHU3YIOLIHE pe3yJIbTaT
BBIMIOTTHEHHA MEPONPHATHIA

1. IToBbimenne HHPOPMHPOBAHHOCTH HACE/IEHHS 00 0Ka3bIBaeMBbIX YCJIYrax

1| O6HoBneHne wuHGOpMAaUHH 00 YUpeIKIEHHH W o Mepe Jupekrop, VeenuueHnue
COLMAIIBHBIX YCITyTax: HeoOXO0/IMMOCTH 3amecTHTENb HH(OPMHUPOBAHHOCTH
e Ha  cailte MHHHCTEpPCTBA COLMAJIBHO- JHPEKTOpa, BBITTOJIHEHO HaceJeHHs 00 OKa3bIBaeMBIX
aeMorpaduueckoii M ceMeHHOH MOIHTHKH 3amecTHTENb yearyrax
Camapcko# obsacTu, caiire nupekropa mo AXY ~
reabilit.samregion.ru
bus.gov.ru
https://deti-kinel.ru
®  HHDOPMALMOHHBIX CTEH/IaX YUPEHICHHUS
2 | PacnipocTpaHenue Oykieros u MOJArOTOBKA | B TEYCHHE roaa Hupexrop, Veenuuenue
uHbopmaimonHbIX Matepuanos it CMH 3amecTuTeNb HWH(OPMHPOBAHHOCTH
JIMpeKTopa, BBITIOJIHEHO Hace/leHHs 06 OKa3bIBAEMBIX
3amecTHTeNH yeimyrax
auvpekTopa mo AXY
3 | ITpoBenenue KOHCYJIbTATUBHO-AHarHOCTHYECKHX II kBapTan Jlupekrop, VBenuuenue
MeponpHATHH Ha 0a3ze MeJUUMHCKHX OpraHH3auui B 3amecTHTENH HH()OPMHPOBAHHOCTH
uensx BeiABIeHHA Aeted ¢ OB3, Hyxnamoommuxcs B JUpeKTopa, HacelleHHA 00 OKa3bIBaeMBIX
yclyrax [0 paHHEH [OMOIIW, W YBEJIIMYEHHS OXBara 3amecTHTEND yciyrax
peadHIMTaHOHHBIMH YCIIyramHu. Opranuzanus aupektopa mo AXY BBITTOJIHEHO

Bele3ioB B JIITY myneTHAMCUMIUIHHAPHBEIX Opuran
crielMaikcToB leHTpa. MHpopMHpoBaHHEe 3aKOHHBIX
NpecTaBUTelleH eTel ¢ HapylIeHUAMH B Pa3BHTHH O
MepeyHe COLMANBHBIX YCIIYr, TMpPelOoCTaBIsEMBIX B
YYPEKJIECHHH




JlanbHeiiniee MojUiepKaHue Ha JIOJDKHOM  YPOBHE
obecrieueHus HMCMOAHEHHMs MNpHKaza MuHHCTEpCTBa
TpyAa W couManbHOH 3amwtel PO Ne391a ot
30.08.2013r. «O MeTOAMYECKMX PpEeKOMEHJaluMAX Mo
NPOBEIEHHIO HE3aBMCHMOH OLIGHKH KauecTsa paboTsl
OpraHM3aliMH, OKa3blBAIOLIHX YCIYTH B cepe
COLIMAIBHOTO 00CTYKHBAHHS»

B T€YEeHHE rojaa

Jlupekrop,
3amecTHTENb
JMpeKTopa,
3amecTHTENb
nupektopa no AXY

BBIMOJIHEHO

Veenuuenue
HH(POPMHUPOBAHHOCTH
HaceneHus 00 0Ka3bIBAEMBIX

yciyrax

23 Meponpmrnm 110 NOBLIIIEHHK KA49eCTBA COUHAIBHBIX YCIYT

INpogomwkute paboty 10 nposejieHHI0  aHanu3a | ExkexpapTanbHO 3amecTuTellb [ToBsilIeHHE
Ka4yecTBa MpPeI0CTABIIIEMbIX COLMAJIBHBIX YCIYT MO JIpeKTopa - YJIOBJIETBOPEHHOCTH KIIHEHTOB
MTOraM aHKETHPOBAHWs 3aKOHHBIX MPEICTABHTENCH C BBITTOJIHEHO yUpeKIAeHHs Ka4yeCTBOM
eI HM3yYeHHs CTENEHM Y/OBIETBOPEHHOCTH HX OKa3aHHBIX YCIIYT, NPOBE/IEHHE
KA4YeCTBOM [PeIOCTABJIEHHBIX COLMAJIBHBIX YCIIYT. aHKeTHpPOBaHHsA
AHanu3 pe3yJbTaToB AHKETUPOBAHHA.
IlposeseHHe BHYTPEHHHX TIPOBEPOK [0 KOHTPOIIO EsxekBapTanbHO Jupekrop, BhINONHEHHE PEKOMEHAALHMH
KayecTBa  TNPEJOCTAaBIAEMBIX  PeabHIMTalHOHHBIX 3amecTUTENb CJ/IeJIaHHBIX B XOJI€ MPOBEPOK
yeIyr JQUpEKTOopa, BEITIOJIHEHO . KOHTPOJIsl KauecTBa
3amecTHTElTh
nupekTopa o AXY
3. PaiBaTHe MaTepHAILHO-TEXHHYECKOH Ha3bI
ObecrneyeHre  NOCTYIMHOCTH  y4YpexaeHHs  Uid [TocTosinHO JupekTop, [TopeIeHHE
MAJIOMOOMIIBHBIX TPYII TPaX/IaH, MEPONPHATHS [0 3aMecTHTEND yJIOBI€TBOPEHHOCTH KIIHEHTOR
61aroycTpoHCTBY TEPPUTOPHH JIMpeKTopa, BBIMTOJIHEHO yupeKAeHHsA Ka4eCTBOM
3aMecTHTEND OKa3aHHBIX yCIIyr
nupekTopa mo AXY

4.Co3naHue KaJpoBbIX YCIOBHI U1 MOBBILICHAA KauecTBa OKa3aHHA yCIyT

OpraHu3aiis  MEpONpHsATH MO KOHTPOIIO 33 EsxekBapTanbHO 3amecTHTENDb [MoBsileHHE
cobmoaenrieM paGOTHHKAMH YUPEKIEHHH OCHOBHBIX JMpeKTopa YAOBJIETBOPHTENLHOCTH
NPHHIIMTIOB, HOPM M TIPaBHJI CITY’)KEOHOrO NOBECHHS, KIHEHTOB YYPEKACHHA
yreepxnennsix  Konekcom  orik.  llposenenne BBITTOJIHEHO Ka4eCTBOM OKA3aHHBIX YCIYT,
pabouMx cOBel[aHHH C KOJUISKTHBOM IO BOIpOCaM MpOoBeeHHE aHKETHPOBaHHE
cobmoenns HOpM  MPO(EeCCHOHANBHOH — ITHKH

paGOTHHKOB chepbl COLMATLHOTO OOCTYKHBAHUS.

OOGyueHue CNEeLMAIMCTOR no [oBeIIeHHI0 | B cOOTBETCTBHH 3aMecTHTEb BBITIOJIHEHO [MoBbilIEeHHE
NPOQECCHOHATBHOrO MACTepCTBa M KBATHHKALMK C [UIAHOM JMpeKTOopa, Y/IOB/IETBOPEHHOCTH K/IMEHTOB
nepcoHaa. 00yueHHus Bpau-neauarp yupeKASHHAMH JOCTYTHOCTH

COLIMAIBHBIX YCIIYT B




I

I

YUpEKICHHH

5. VYIoBNeTBOPEHHOCTh KAYeCTBOM OKA3aHUA YCJIYT B YUPEHKIEHHH

KoHCy/IbTHpOBaHHE 33aKOHHBIX TpEACTaBHTENeH 1o EsxennesHo Bpau-neauarp, VBenuuenue
BOMpOCAaM  JOCTYNHOCTH COLMAIBHBIX YCIYT H cTaplias MeJacecTpa, MH(OPMHPOBAHHOCTH
peabuwnuranuu nereii c OB3 CTELHATUCT 10 BBITTOJIHEHO HaceaeHus 00 OKa3bIBAEMBIX
coumManbHo# pabore, yCIIyrax B YYpexIeHHH
coUMalbHBIN negaror
Brenpenve B npakTHKy paboThl  y4pexIeHHS II kBapTan 3amecTHTelb ObecneyeHHe Ka4eCTBEHHOTO
WHHOBAaIMOHHBIX TEXHOJIOT Ui, MO3BOIAIONTHX JIMPEKTOopa, peabUIMTaLHOHHOTO Mpoliecca
PacIIHPHUTE CIIEKTP COLMANIBHBIX YCIYT M MOBBICHTh HX Bpau-nieauatp BBITIOJIHEHO H MOBBILIEHHUE
spekTHBHOCTE. BHeapeHHe peayNbTATOB HAYHHO- YJOBJICTBOPEHHOCTH KJIMEHTOB
WHHOBAllHOHHOH  paboTel B  peadWUIUTALIHOHHBIA Ka4eCTBOM OKa3aHHBIX YCIIyT
npotrecc.
Buenpenue METOAMKH paboTsl arnmapara IV kBapran MenuimHckas cectpa ObGecnieueHue Ka4ueCTBEHHOIO
NPOrpaMMHOI0 KOMIUIEeKca Ul peabuIuTaLHH M0 MacCaxy; peabHIHTAlMOHHOrO MpoLecca
bobar Teparms, buomexanuka u T.4. Bpau nenumarp u 1.1 BBITIOJIHEHO 7 [OBBILLIEHHE

YAOBJIETBOPEHHOCTH KIIHEHTOB
Ka4yeCTBOM OKa3aHHBIX YCIIYT

Jupexrop I'KY CO
«PIAuITOB BocTounoro okpyra»

O.H.Hmuna




